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HULFT Square Standard Technical Support (1)

Please contact us from "Inquiry Ticket Issue" in the HULFT Square Service function.

ion D : . e
AN (Dl *Customers need to log in to HULFT Square to access the dedicated website first.

Office Hours 24/7

Customers can refer to the FAQs at any time.

The response time to inquiries will be as follow
Monday-Friday 9:30-17:00(JST) except holidays

*Please check individually for overseas correspondence.

Response Time

Languages Supported  Japanese / English

*We offer 24/7/365 support for Level 1 as an option(check the details on the next page.)
*Agent Orchestration is not covered by 24/7 support.
*The above does not apply when receiving support from support partners.
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1. We provide the following two types of technical support.
- FAQ
* Response to inquiries
2. All of the above are accessed from the HULFT Square Service function “Inquiry Ticket Issuance.”
*To use this function, you need to log in to HULFT Square.
3. We will investigate and isolate the problem's cause from our products' perspective.
If our products cause the problem, we will present countermeasures and responses to solve the problem.
4. The levels of support provided are as follows.

Level 1 Level 2 Level 3
@ | Inquiries and information on product usage and specifications
Support for Troubleshooting Product Issues / Answers to Product Failure Cases
U4 Investigate the cause of Level 2 and propose permanent measures
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Dedicated Support Site
@ >
FAQ
2% |
Customer @ » Contact us
- Primary .
Response

Response 1 + a

Response 1 + 3

3

Staff

*The above is available Monday through
Friday, 9:30-17:00(JST) except holidays

(1) Receive inquiries

(2) Confirm inquiries and isolate causes
(3) Provide Answersl
Support (4) Escalate depending on the matters

(1) Customers can refer to the FAQs at any time.
(2) Customers can submit inquiries at any time.

®

Developer

(3) Support staff will respond to customers’ inquiries during the support response time.

(4) The support staff will reply to customers’ inquiries.

(5) We will escalate inquiries to the development staff if the support staff cannot respond.
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